
�s�e�c�u�r�e�,� �i�n�t�e�g�r�a�t�e�d� �c�a�l�l� �r�e�c�o�r�d�i�n�g
�f�o�r� �s�i�n�g�l�e� �o�r� �m�u�l�t�i�-�s�i�t�e�s� �o�r�g�a�n�i�s�a�t�i�o�n�s



�O�v�e�r�v�i�e�w
�S�e�c�u�r�e�,� �e�n�c�r�y�p�t�e�d� �r�e�c�o�r�d�i�n�g� �f�o�r� 
�s�i�n�g�l�e� �o�r� �m�u�l�t�i�p�l�e� �s�i�t�e�s�,� �a�c�c�e�s�s�i�b�l�e� 
�t�h�r�o�u�g�h� �a� �s�i�m�p�l�e� �w�e�b� �b�r�o�w�s�e�r

�c�o�m�p�r�e�s�s�e�d� �b�y� �u�p� �t�o� �9�0�%� �o�f� �t�h�e�i�r� �o�r�i�g�i�n�a�l� �s�i�z�e�!

�O�t�h�e�r� �f�e�a�t�u�r�e�s� �i�n�c�l�u�d�e�:� �e�x�t�e�n�s�i�o�n� �m�a�t�c�h�i�n�g�,� �q�u�i�c�k� �c�a�l�l� 
�s�e�a�r�c�h�i�n�g�,� �c�a�l�l� �a�u�d�i�t� �t�r�a�i�l�s�,� �c�a�l�l� �s�c�o�r�i�n�g�,� �n�o�t�e�-�a�d�d�i�n�g� 
�f�a�c�i�l�i�t�i�e�s� �a�n�d� �e�v�e�n� �c�a�l�l� �s�c�o�r�i�n�g�/�r�a�t�i�n�g�.

�I�n�d�i�v�i�d�u�a�l� �e�x�t�e�n�s�i�o�n�s� �o�r� �e�v�e�n� �w�h�o�l�e� �g�r�o�u�p�s� �o�f� �u�s�e�r�s� �c�a�n� 
�b�e� �e�x�c�l�u�d�e�d� �f�r�o�m� �l�o�g�g�i�n�g� �a�n�d�/�o�r� �r�e�c�o�r�d�i�n�g�,� �p�u�r�s�u�a�n�t� �t�o� 
�y�o�u�r� �o�w�n� �p�r�i�v�a�c�y� �p�o�l�i�c�i�e�s�.

�A� �s�i�m�p�l�e�,� �o�p�e�n� �A�P�I� �i�s� �f�r�e�e�l�y� �a�v�a�i�l�a�b�l�e� �f�o�r� �i�n�t�e�g�r�a�t�i�n�g� �y�o�u�r� 
�c�a�l�l� �r�e�c�o�r�d�i�n�g�s� �w�i�t�h� �t�h�i�r�d�-�p�a�r�t�y� �s�y�s�t�e�m�s�,� �i�n�c�l�u�d�i�n�g� �P�C�I�-
�D�S�S� �f�e�a�t�u�r�e�s� �t�o� �b�l�a�n�k� �o�u�t� �p�a�r�t�s� �o�f� �c�a�l�l�s�.
� 
�A�n�d� �d�e�p�l�o�y�m�e�n�t� �a�c�r�o�s�s� �m�u�l�t�i�p�l�e� �s�i�t�e�s� �i�s� �s�i�m�p�l�e�:� �e�a�c�h� 
�s�i�t�e� �c�a�n� �w�o�r�k� �a�u�t�o�n�o�m�o�u�s�l�y�,� �k�e�e�p�i�n�g� �i�t�s� �d�a�t�a� �l�o�c�a�l�l�y� �t�o� 
�s�p�a�r�e� �b�a�n�d�w�i�d�t�h� �a�c�r�o�s�s� �y�o�u�r� �n�e�t�w�o�r�k�.

TIM Talk� �i�s� �a� �u�n�i�q�u�e� �c�a�l�l� �r�e�c�o�r�d�i�n�g� �s�o�l�u�t�i�o�n� �t�h�a�t� 
�p�r�o�v�i�d�e�s� �f�u�l�l�y�-�i�n�t�e�g�r�a�t�e�d� �a�u�d�i�o�/�v�o�i�c�e� �r�e�c�o�r�d�i�n�g� �f�e�a�t�u�r�e�s� 
�t�o� �e�i�t�h�e�r� �o�f� �o�u�r� �a�w�a�r�d�-�w�i�n�n�i�n�g� �c�a�l�l� �l�o�g�g�i�n�g� �p�l�a�t�f�o�r�m�s�,� 
�T�I�M� �P�l�u�s� �o�r� �T�I�M� �E�n�t�e�r�p�r�i�s�e�.

�I�t� �m�e�a�n�s� �t�h�a�t�,� �w�h�e�r�e�v�e�r� �y�o�u� �s�e�e� �a� �c�a�l�l� �i�n� �a�n�y� �o�f� �y�o�u�r� �c�a�l�l� 
�r�e�p�o�r�t�s�,� �y�o�u� �c�a�n� �j�u�s�t� �c�l�i�c�k� �t�o� �l�i�s�t�e�n� �t�o� �i�t�,� �u�s�i�n�g� �t�h�e� �s�a�m�e� 
�w�e�b� �b�r�o�w�s�e�r� �i�n�t�e�r�f�a�c�e� �o�f� �t�h�e� �c�a�l�l� �l�o�g�g�e�r�.

�B�y� �c�o�m�b�i�n�i�n�g� �o�n�e� �o�r� �m�o�r�e� �o�f� �o�u�r� �M�a�g�i�c� �B�o�x� �h�a�r�d�w�a�r�e� 
�d�e�v�i�c�e�s� �w�i�t�h� �i�n�s�t�a�n�c�e�s� �o�f� �o�u�r� �E�c�h�o� �n�e�t�w�o�r�k� �c�a�p�t�u�r�e� 
�s�o�f�t�w�a�r�e�,� �y�o�u�r� �c�a�l�l� �l�o�g�g�e�r� �b�e�c�o�m�e�s� �a� �f�u�l�l�y�-�i�n�t�e�g�r�a�t�e�d�,� 
�s�e�c�u�r�i�t�y�-�c�o�m�p�l�i�a�n�t� �v�o�i�c�e� �r�e�c�o�r�d�i�n�g� �p�l�a�t�f�o�r�m� �t�o� �m�o�n�i�t�o�r� 
�a�l�l� �o�f� �y�o�u�r� �I�S�D�N�,� �A�n�a�l�o�g�u�e� �a�n�d� �V�O�I�P� �c�a�l�l� �t�r�a�f�f�i�c�!

�A�l�l� �c�a�l�l�s� �a�r�e� �s�e�c�u�r�e�l�y� �e�n�c�r�y�p�t�e�d� �u�s�i�n�g� �i�n�d�u�s�t�r�y� �s�t�a�n�d�a�r�d� 
�2�5�6�-�b�i�t� �s�y�m�m�e�t�r�i�c� �k�e�y� �A�E�S� �e�n�c�r�y�p�t�i�o�n�,� �a�n�d� �c�a�l�l�s� �a�r�e� 

�w�w�w�.�t�r�i�-�l�i�n�e�.�c�o�m �2

�Q�u�i�c�k� �s�e�a�r�c�h

�S�e�a�r�c�h�i�n�g� �f�o�r� �a� �c�a�l�l� �i�s� �a� �s�i�m�p�l�e� �a�f�f�a�i�r�.� �Y�o�u� �c�a�n� 
�r�e�t�r�i�e�v�e� �a�n�d� �l�i�s�t�e�n� �t�o� �a�n�y� �c�a�l�l� �i�n� �s�e�c�o�n�d�s� �f�r�o�m� �a�n�y� 
�w�e�b�-�b�r�o�w�s�e�r� �f�o�r� �i�m�m�e�d�i�a�t�e� �p�l�a�y�b�a�c�k�.� �N�o� 
�a�d�d�i�t�i�o�n�a�l� �c�l�i�e�n�t� �s�o�f�t�w�a�r�e� �i�s� �r�e�q�u�i�r�e�d� �a�t� �t�h�e� �c�l�i�e�n�t� 
�P�C�.� 

�T�h�e� �T�I�M� �T�a�l�k� �s�o�l�u�t�i�o�n� �a�l�s�o� �e�n�a�b�l�e�s� 
� �o�n� �a�n�y� �c�o�m�b�i�n�a�t�i�o�n� �o�f� �c�a�l�l� �d�e�t�a�i�l�s� 

�s�u�c�h� �a�s� �d�a�t�e� �&� �t�i�m�e�,� �d�i�a�l�l�e�d� �n�u�m�b�e�r�,� �c�a�l�l�e�r� �I�D�,� �b�u�t� 
�i�n� �a�d�d�i�t�i�o�n�,� �y�o�u� �c�a�n� �s�e�a�r�c�h� �f�o�r� �c�a�l�l�s� �m�a�d�e� �o�r� 
�r�e�c�e�i�v�e�d� �b�y� �!

single-click 
searching

individual users

�W�h�e�n� �y�o�u ��v�e� �f�o�u�n�d� �a� �c�a�l�l�,� �j�u�s�t� �c�l�i�c�k� �t�o� �p�l�a�y�,� �a�d�d� �a
�n�o�t�e�,� �o�r� �f�i�n�d� �o�t�h�e�r� �c�a�l�l�s� �t�h�a�t� �a�r�e� �a�s�s�o�c�i�a�t�e�d� �w�i�t�h
�i�t�.� �Y�o�u� �c�a�n� �e�v�e�n� �a�d�d� �y�o�u�r� �o�w�n� �s�c�o�r�e�c�a�r�d�s� �a�n�d� 
�r�a�t�e� �t�h�e� �c�a�l�l� �b�a�s�e�d� �o�n� �a�n�y� �c�r�i�t�e�r�i�a� �y�o�u� �f�i�n�d� 
�r�e�l�e�v�a�n�t�.� 

�W�h�e�r�e�v�e�r� �a� �u�s�e�r� �s�e�e�s� �a�n� �i�n�d�i�v�i�d�u�a�l� �c�a�l�l� �a�n�y�w�h�e�r�e� 
�t�h�r�o�u�g�h�o�u�t� �t�h�e� �e�n�t�i�r�e� �c�a�l�l� �l�o�g�g�i�n�g� �s�y�s�t�e�m�,� �t�h�e�y� 
�c�a�n� �(�w�i�t�h� �a�p�p�r�o�p�r�i�a�t�e� �a�c�c�e�s�s�)�,� �c�l�i�c�k� �o�n� �t�h�e� 
�s�p�e�e�c�h� �b�u�b�b�l�e� �i�c�o�n� �a�l�o�n�g�s�i�d�e� �t�h�e� �c�a�l�l�.�.�.� �a�n�d� �j�u�s�t� 
�l�i�s�t�e�n� �t�o� �i�t� �t�h�r�o�u�g�h� �t�h�e�i�r� �b�r�o�w�s�e�r�!

Advanced reporting

�T�I�M� �T�a�l�k

�E�a�s�y� �l�i�s�t�e�n�i�n�g



�A�d�d�i�n�g� �a� �n�o�t�e� �i�s� �s�i�m�p�l�e�:� �j�u�s�t� �c�l�i�c�k� �o�n� �t�h�e� � � � � � � � �i�c�o�n� �a�s� �i�f� 
�y�o�u� �w�a�n�t� �t�o� �l�i�s�t�e�n� �t�o� �t�h�e� �c�a�l�l�.� �T�h�e�n� �s�e�l�e�c�t�  ��N�o�t�e�s �� �a�n�d� 
�p�r�e�s�s�  ��A�d�d �� �i�f� �y�o�u� �w�o�u�l�d� �l�i�k�e� �t�o� �a�d�d� �a� �n�o�t�e� �t�o� �a� �c�a�l�l�.

�W�h�e�n� �r�e�v�i�e�w�i�n�g� �a� �c�a�l�l�,� �y�o�u� �w�i�l�l� �s�e�e� �a�n�y� �a�t�t�a�c�h�e�d� �n�o�t�e�.� 
�T�h�e� �n�o�t�e� �i�s� �a�u�t�o�m�a�t�i�c�a�l�l�y� �d�a�t�e� �a�n�d� �t�i�m�e� �s�t�a�m�p�e�d� �a�n�d� 
�t�h�e� �n�a�m�e� �o�f� �t�h�e� �p�e�r�s�o�n� �w�h�o� �a�d�d�e�d� �t�h�e� �n�o�t�e� �i�s� 
�a�u�t�o�m�a�t�i�c�a�l�l�y� �a�d�d�e�d�.� �Y�o�u� �w�i�l�l� �s�e�e� �a� �b�r�i�e�f� �p�r�e�v�i�e�w� �o�f� �t�h�e� 
�n�o�t�e�.� �S�i�m�p�l�y� �c�l�i�c�k� �t�o� �o�p�e�n� �f�u�l�l�y� �a�n�d� �r�e�a�d�.� �T�h�e� �n�o�t�e�s� 
�f�a�c�i�l�i�t�y� �i�s� �i�d�e�a�l� �f�o�r� �t�r�a�i�n�i�n�g� �p�u�r�p�o�s�e�s� �a�s� �i�t� �a�l�l�o�w�s� 
�m�a�n�a�g�e�r�s� �t�o� �e�a�s�i�l�y� �f�l�a�g� �u�p� �c�a�l�l�s� �t�h�a�t� �t�h�e�y� �w�a�n�t� �t�o� �r�e�v�i�e�w� 
�a�t� �t�r�a�i�n�i�n�g� �s�e�s�s�i�o�n�s�.

�Y�o�u� �c�a�n� �c�r�e�a�t�e� �y�o�u�r� �o�w�n� �s�c�o�r�e� �c�a�r�d�s� �a�n�d� �r�a�t�e� �a�n�y� �c�a�l�l� 
�f�o�r� �e�v�a�l�u�a�t�i�o�n� �p�u�r�p�o�s�e�s�.� �T�h�e� �s�c�o�r�e�s� �c�a�n� �b�e� �b�a�s�e�d� �o�n� 
�a�n�y� �c�o�m�b�i�n�a�t�i�o�n� �o�f�:

�Y�e�s�/�N�o� �a�n�s�w�e�r�s� 
�R�a�n�g�e� �a�n�s�w�e�r�s� �e�.�g�.� �1�-�1�0� 
�M�u�l�t�i�p�l�e� �c�h�o�i�c�e� �a�n�s�w�e�r�s� 

�O�u�r� �r�e�p�o�r�t�i�n�g� �i�n�t�e�r�f�a�c�e� �p�r�o�v�i�d�e�s� �a� �c�o�m�p�r�e�h�e�n�s�i�v�e� 
�a�n�a�l�y�s�i�s� �o�f� �p�r�e�v�i�o�u�s�l�y�-�s�c�o�r�e�d� �c�a�l�l�s�,� �e�n�a�b�l�i�n�g� �y�o�u� �t�o� 
�q�u�i�c�k�l�y� �a�n�d� �e�a�s�i�l�y� �e�v�a�l�u�a�t�e� �t�h�e� �a�n�s�w�e�r�s� �t�o� �y�o�u�r� �s�c�o�r�e�d� 
�c�a�l�l�s�.
� 
�A�l�l� �"�Y�e�s�/�N�o�"�,� �"�R�a�n�g�e�"� �o�r� �"�M�u�l�t�i�p�l�e� �C�h�o�i�c�e�"� �q�u�e�s�t�i�o�n�s� 
�a�r�e� �s�u�m�m�a�r�i�s�e�d� �i�n� �a� �c�l�e�a�r�,� �e�a�s�y�-�t�o�-�u�n�d�e�r�s�t�a�n�d� �f�o�r�m�a�t�.� 
�E�a�c�h� �q�u�e�s�t�i�o�n� �i�s� �s�h�o�w�n� �s�e�p�a�r�a�t�e�l�y� �a�n�d� �g�r�o�u�p�e�d� �i�n�t�o� 
�t�h�e�i�r� �r�e�s�p�e�c�t�i�v�e� �c�a�t�e�g�o�r�i�e�s�.

�A�l�l� �c�a�l�l�s� �a�r�e� �s�e�c�u�r�e�l�y� �e�n�c�r�y�p�t�e�d� �u�s�i�n�g� �t�h�e� �i�n�d�u�s�t�r�y� 
�s�t�a�n�d�a�r�d� �2�5�6�-�b�i�t� �k�e�y� �A�E�S� �a�l�g�o�r�i�t�h�m�.

�B�e�c�a�u�s�e� �T�I�M� �T�a�l�k� �i�n�c�l�u�d�e�s� �e�i�t�h�e�r� �t�h�e� �T�I�M� �P�l�u�s� �o�r� 
�T�I�M� �E�n�t�e�r�p�r�i�s�e� �c�a�l�l� �l�o�g�g�e�r� �a�s� �s�t�a�n�d�a�r�d�,� �y�o�u� �b�e�n�e�f�i�t� �f�r�o�m� 
�t�h�e� �e�v�e�n� �m�o�r�e� �a�d�v�a�n�c�e�d� �c�a�l�l� �s�e�a�r�c�h� �o�p�t�i�o�n�s� �a�v�a�i�l�a�b�l�e� �i�n� 
�t�h�e� �r�e�p�o�r�t�s� �s�e�c�t�i�o�n�.

Call Scoring

Encryption

Fully integrated Call Logging

Easy call search

Single-click play

Controlled access levels

View all call Legs

Call Audit

Flagging important calls

�T�h�e� �f�l�e�x�i�b�l�e� �a�n�d� �i�n�t�u�i�t�i�v�e� �s�e�a�r�c�h� �c�a�p�a�b�i�l�i�t�i�e�s� �o�n� �T�I�M� �T�a�l�k� 
�m�e�a�n� �y�o�u� �c�a�n� �r�e�t�r�i�e�v�e� �a� �s�i�n�g�l�e� �c�a�l�l� �o�r� �s�e�r�i�e�s� �o�f� �c�a�l�l�s� �i�n� 
�s�e�c�o�n�d�s� �f�o�r� �i�m�m�e�d�i�a�t�e� �p�l�a�y�b�a�c�k� �b�y� �a�n�y� �a�u�t�h�o�r�i�s�e�d� �w�e�b� 
�u�s�e�r�.� 

�E�a�c�h� �c�a�l�l� �l�o�g�g�i�n�g� �r�e�c�o�r�d� �h�a�s� �a� � � � � � � � �i�c�o�n� �a�l�o�n�g�s�i�d�e� 
�i�n�d�i�c�a�t�i�n�g� �t�h�e� �p�r�e�s�e�n�c�e� �o�f� �a�n�y� �a�s�s�o�c�i�a�t�e�d� �c�a�l�l� �r�e�c�o�r�d�i�n�g�.� 
�Y�o�u� �s�i�m�p�l�y� �c�l�i�c�k� �t�o� �p�l�a�y�.� �T�h�e� �c�a�l�l�s� �a�r�e� �l�i�s�t�e�d� �a�s� �s�h�o�w�n� 
�a�n�d� �y�o�u� �h�a�v�e� �t�o� �d�o� �n�o�t�h�i�n�g� �m�o�r�e� �t�h�a�n�  ��C�l�i�c�k �� �t�o� �p�l�a�y� �t�h�e� 
�r�e�c�o�r�d�i�n�g�!

�Y�o�u� �c�a�n� �e�a�s�i�l�y� �r�e�s�t�r�i�c�t� �a�c�c�e�s�s� �s�o� �t�h�a�t� �t�h�e� �m�a�n�a�g�e�r�s� �o�f� 
�d�i�f�f�e�r�e�n�t� �s�i�t�e�s� �o�r� �t�e�a�m�s� �c�a�n� �o�n�l�y� �a�c�c�e�s�s� �t�h�e�i�r� �o�w�n� �c�a�l�l�s� 
�a�n�d� �r�e�c�o�r�d�i�n�g�s�.� �A�l�t�e�r�n�a�t�i�v�e�l�y�,� �f�u�l�l� �a�c�c�e�s�s� �c�a�n� �a�l�s�o� �b�e� 
�g�i�v�e�n� �t�o� �s�o�m�e� �i�n�d�i�v�i�d�u�a�l�s� �t�o� �a�l�l�o�w� �t�h�e�m� �t�o� �a�c�c�e�s�s� 
�s�e�v�e�r�a�l� �t�e�a�m�s� �a�n�d�/�o�r� �s�i�t�e�s�.

�I�f� �t�h�e� �c�a�l�l� �h�a�s� �a�d�d�i�t�i�o�n�a�l� �l�e�g�s�,� �t�h�e� � � � � � � � �i�c�o�n� �w�i�l�l� �l�i�g�h�t� �u�p�.� 
�T�o� �s�e�e� �o�r� �h�e�a�r� �t�h�e�s�e� �a�d�d�i�t�i�o�n�a�l� �l�e�g�s�,� �j�u�s�t� �c�l�i�c�k� �o�n� �t�h�e� 
�i�c�o�n� �a�n�d� �a�l�l� �r�e�l�a�t�e�d� �c�a�l�l� �l�e�g�s� �w�i�l�l� �b�e� �s�h�o�w�n� �a�u�t�o�m�a�t�i�c�a�l�l�y�.

�A�n� �a�u�d�i�t� �f�a�c�i�l�i�t�y� �i�s� �i�n�c�l�u�d�e�d� �a�s� �s�t�a�n�d�a�r�d� �s�o� �y�o�u� �c�a�n� �s�e�e� 
�w�h�o� �l�i�s�t�e�n�e�d� �t�o� �a� �c�a�l�l�,� �w�h�e�n� �t�h�e�y� �l�i�s�t�e�n�e�d� �t�o� �i�t� �a�n�d� �t�h�e� �I�P� 
�a�d�d�r�e�s�s� �o�f� �t�h�e� �m�a�c�h�i�n�e� �t�h�e�y� �w�e�r�e� �o�n� �w�h�i�l�e� �l�i�s�t�e�n�i�n�g�.� 

�A�s� �w�e�l�l� �a�s� �h�a�v�i�n�g� �t�h�e� �r�e�c�o�r�d�i�n�g� �a�t� �y�o�u�r� �f�i�n�g�e�r�t�i�p�s�,� �w�h�y� 
�n�o�t� �g�o� �a� �s�t�e�p� �f�u�r�t�h�e�r� �a�n�d� �h�a�v�e� �t�h�e� �f�a�c�i�l�i�t�y� �t�o� �a�d�d� �n�o�t�e�s� 
�t�o� �c�a�l�l�s�.� �T�I�M� �T�a�l�k� �i�n�c�l�u�d�e�s� �t�h�i�s� �a�d�v�a�n�c�e�d� �f�e�a�t�u�r�e� �a�s� 
�s�t�a�n�d�a�r�d�.� �A�n�y� �c�a�l�l� �w�i�t�h� �a� �n�o�t�e� �a�t�t�a�c�h�e�d� �i�s� �d�i�s�p�l�a�y�e�d� �a�s� 
�f�o�l�l�o�w�s�:

�F�e�a�t�u�r�e�s
�F�l�e�x�i�b�l�e� �a�n�d� �i�n�t�u�i�t�i�v�e� �s�e�a�r�c�h� �o�p�t�i�o�n�s�,� 
�s�i�n�g�l�e�-�c�l�i�c�k� �p�l�a�y� �a�n�d� �a�l�l� �f�e�a�t�u�r�e�s� 
�i�n�c�l�u�d�e�d� �a�s� �s�t�a�n�d�a�r�d�,� �m�a�k�e� 
�T�I�M� �T�a�l�k� �s�u�p�e�r�b� �v�a�l�u�e� �f�o�r� �m�o�n�e�y

�w�w�w�.�t�r�i�-�l�i�n�e�.�c�o�m �3�T�I�M� �T�a�l�k



�T�e�c�h�n�i�c�a�l� �i�n�f�o �O�S�,� �s�t�o�r�a�g�e� �&� �p�o�w�e�r� �r�e�q�u�i�r�e�m�e�n�t�s

�T�h�e� �U�S�B� �M�a�g�i�c� �B�o�x� �o�c�c�u�p�i�e�s� �r�o�u�g�h�l�y� �t�h�e� �s�a�m�e� 
�s�p�a�c�e� �a�s� �a�n� �e�x�t�e�r�n�a�l� �3½ �� �h�a�r�d� �d�r�i�v�e� �a�n�d� �i�s� 
�c�o�n�n�e�c�t�e�d� �b�y� �a� �s�t�a�n�d�a�r�d� �U�S�B�2�.�0� �c�a�b�l�e�.
�O�n�e� �b�o�x� �c�a�n� �m�o�n�i�t�o�r� �u�p� �t�o� �6�0� �c�h�a�n�n�e�l�s� �o�f� �P�R�I� 
�I�S�D�N�,� �u�p� �t�o� �8� �c�h�a�n�n�e�l�s� �o�f� �I�S�D�N�2�,� �o�r� �u�p� �t�o� �8� 
�c�h�a�n�n�e�l�s� �o�f� �a�n�a�l�o�g�u�e� �P�O�T� �l�i�n�e�s�.� �U�p� �t�o� �t�w�o� �b�o�x�e�s� 
�c�a�n� �b�e� �c�o�n�n�e�c�t�e�d� �t�o� �o�n�e� �h�o�s�t� �P�C�.

�F�o�r� �h�i�g�h�e�r� �d�e�n�s�i�t�i�e�s�,� �P�C�I� �o�r� �P�C�I�-�E�x�p�r�e�s�s� �f�o�r�m� 
�f�a�c�t�o�r� �e�x�p�a�n�s�i�o�n� �c�a�r�d�s� �c�a�n� �b�e� �u�s�e�d� �i�n� �a� �s�i�n�g�l�e� 
�h�o�s�t� �P�C� �t�o� �p�r�o�v�i�d�e� �u�p� �t�o� �2�4�0� �c�h�a�n�n�e�l�s� �o�f� �I�S�D�N�.� � 
�N�e�t�w�o�r�k�e�d� �P�C�s� �c�a�n� �b�e� �i�n�t�e�r�c�o�n�n�e�c�t�e�d� �f�o�r� �v�e�r�y� 
�l�a�r�g�e� �s�c�a�l�e� �c�a�l�l� �r�e�c�o�r�d�i�n�g�.

�C�a�p�a�c�i�t�y� �i�s� �l�i�m�i�t�e�d� �o�n�l�y� �b�y� �t�h�e� �a�m�o�u�n�t� �o�f� �h�a�r�d� 
�d�i�s�k� �s�t�o�r�a�g�e� �a�v�a�i�l�a�b�l�e�.� �T�h�e� �f�o�l�l�o�w�i�n�g� �i�s� �a� �r�o�u�g�h� 
�g�u�i�d�e� �t�o� �t�h�e� �a�m�o�u�n�t� �o�f� �s�t�o�r�a�g�e� �y�o�u� �w�i�l�l� �n�e�e�d�:�-

�2�5�0� �G�B� �=� �1�0�0�,�0�0�0� �c�h�a�n�n�e�l� �h�o�u�r�s
�5�0�0� �G�B� �=� �2�0�0�,�0�0�0� �c�h�a�n�n�e�l� �h�o�u�r�s
�7�0�0� �G�B� �=� �3�0�0�,�0�0�0� �c�h�a�n�n�e�l� �h�o�u�r�s
� � � � �1� �T�B� � �=� �4�0�0�,�0�0�0� �c�h�a�n�n�e�l� �h�o�u�r�s

�T�I�M� �T�a�l�k� �w�o�r�k�s� �o�n� �a�l�l� �W�i�n�d�o�w�s� �e�d�i�t�i�o�n�s�,� �f�r�o�m� �X�P� 
�(�S�P�3�)�,� �t�o� �W�i�n�d�o�w�s� �S�e�r�v�e�r� �2�0�1�2�.

�T�h�e� �u�n�i�t� �i�s� �p�o�w�e�r�e�d� �b�y� �i�t�s� �U�S�B� �c�o�n�n�e�c�t�i�o�n� �s�o� 
�d�o�e�s�n ��t� �r�e�q�u�i�r�e� �a�n� �e�x�t�e�r�n�a�l� �a�d�a�p�t�o�r�.

�S�t�a�n�d�a�r�d� �a�n�a�l�o�g�u�e� �l�i�n�e� �(�P�O�T�S�)�,� �b�a�s�i�c� �r�a�t�e� �(�B�R�I�)� 
�a�n�d� �p�r�i�m�a�r�y� �r�a�t�e� �(�P�R�I�)� �I�S�D�N� �i�n�p�u�t�s� �a�r�e� �a�v�a�i�l�a�b�l�e�.� 
�A�l�l� �i�n�p�u�t� �c�o�n�n�e�c�t�i�o�n�s� �a�r�e� �m�a�d�e� �v�i�a� �r�e�a�r� �p�a�n�e�l� 
�R�J�4�5� �(�C�A�T�-�5�)� �s�o�c�k�e�t�s�.

Operating systems

Power requirements

Inputs

�H�o�w� �d�o�e�s� �i�t� 
�w�o�r�k�?

�T�h�e� �f�o�r�m� �f�a�c�t�o�r� �o�f� �a� � �i�s� �s�i�m�i�l�a�r� �t�o� �t�h�a�t� �o�f� �a�n� 
�e�x�t�e�r�n�a�l� �3�.�5�"� �U�S�B� �h�a�r�d� �d�i�s�k�,� �s�o� �i�t ��s� �e�a�s�y� �t�o� �i�n�c�o�r�p�o�r�a�t�e� 
�i�n�t�o� �e�x�i�s�t�i�n�g� �h�a�r�d�w�a�r�e�.� � �M�u�l�t�i�p�l�e� �d�e�v�i�c�e�s� �c�a�n� �b�e� 
�c�o�n�n�e�c�t�e�d� �t�o� �a� �s�i�n�g�l�e� �P�C� �o�r�,� �w�h�e�r�e� �d�e�n�s�i�t�y� �i�s� �h�i�g�h�,� �c�a�n� 
�b�e� �d�e�p�l�o�y�e�d� �a�s� �o�n�e� �o�r� �m�o�r�e� �P�C�I� �o�r� �P�C�I�-�E�x�p�r�e�s�s� 
�e�x�p�a�n�s�i�o�n� �c�a�r�d�s�.

�B�e�i�n�g� �s�e�l�f�-�c�o�n�t�a�i�n�e�d� �u�n�i�t�s�,� �t�h�e�y ��r�e� �t�h�e� �p�e�r�f�e�c�t� �s�o�l�u�t�i�o�n� 
�f�o�r� �s�i�t�e�s� �w�h�e�r�e� �t�h�e� �s�e�c�u�r�i�t�y� �o�f� �a� �s�e�p�a�r�a�t�e� �r�e�c�o�r�d�e�r� �i�s� 

Magic Box

�D�e�s�i�g�n�e�d� �f�o�r� �r�a�p�i�d� �d�e�p�l�o�y�m�e�n�t� �t�o� 
�a�n�y� �t�y�p�e� �o�f� �s�i�t�e�,� �b�e� �i�t� �s�m�a�l�l�,� �l�a�r�g�e�,� �o�r� 
�s�p�a�n�n�i�n�g� �m�u�l�t�i�p�l�e� �l�o�c�a�t�i�o�n�s� �w�i�t�h� 
�a�n�y� �m�i�x� �o�f� �I�S�D�N� �o�r� �V�O�I�P� �c�a�l�l�s

�n�e�e�d�e�d�,� �o�r� �w�h�e�r�e� �y�o�u� �d�o�n ��t� �w�a�n�t� �t�o� �w�a�s�t�e� �b�a�n�d�w�i�d�t�h� 
�p�u�l�l�i�n�g� �l�a�r�g�e� �v�o�i�c�e� �f�i�l�e�s� �a�c�r�o�s�s� �y�o�u�r� �n�e�t�w�o�r�k�.

�C�a�l�l�s� �a�r�e� �h�i�g�h�l�y� �c�o�m�p�r�e�s�s�e�d� �-� �u�p� �t�o� �1�0�%� �o�f� �t�h�e�i�r� �o�r�i�g�i�n�a�l� 
�s�i�z�e� �-� �a�n�d� �y�o�u� �c�a�n� �v�a�r�y� �t�h�e� �c�o�m�p�r�e�s�s�i�o�n� �r�a�t�i�o� �t�o� 
�o�p�t�i�m�i�s�e� �s�t�o�r�a�g�e� �s�p�a�c�e� �o�r� �i�n�c�r�e�a�s�e� �q�u�a�l�i�t�y�.� � �T�h�e�r�e ��s� �n�o� 
�l�o�s�s� �i�n� �b�i�t�r�a�t�e�,� �a�n�d� �a� �s�i�n�g�l�e� �6�4�K�b�p�s�,� �5� �m�i�n�u�t�e� �p�h�o�n�e� �c�a�l�l� 
�c�a�n� �c�o�n�s�u�m�e� �a�s� �l�i�t�t�l�e� �a�s� �2�0�0� �K�B�.

�C�a�l�l�s� �a�r�e� �e�n�c�r�y�p�t�e�d� �u�s�i�n�g� �a�n� �i�n�d�u�s�t�r�y�-�s�t�a�n�d�a�r�d� �2�5�6�-�b�i�t� 
�s�y�m�m�e�t�r�i�c� �k�e�y� �A�E�S� �a�l�g�o�r�i�t�h�m�.

�F�o�r� �S�I�P� �o�r� �C�i�s�c�o� �S�C�C�P� �( ��S�k�i�n�n�y ��)� �c�a�l�l� �r�e�c�o�r�d�i�n�g�s�,� �n�o� 
�h�a�r�d�w�a�r�e� �i�s� �r�e�q�u�i�r�e�d�.� � �S�i�m�p�l�y� �s�e�t� �y�o�u�r� �m�a�n�a�g�e�d� 
�E�t�h�e�r�n�e�t� �s�w�i�t�c�h� �t�o� �m�i�r�r�o�r� �y�o�u�r� �V�O�I�P� �t�r�a�f�f�i�c� �t�o� �a� �s�e�r�v�e�r� 
�r�u�n�n�i�n�g� �o�u�r� �E�c�h�o� �s�o�f�t�w�a�r�e� �a�n�d� �a�l�l� �c�a�l�l�s� �w�i�l�l� �b�e� 
�a�u�t�o�m�a�t�i�c�a�l�l�y� �c�o�l�l�e�c�t�e�d� �a�n�d� �r�e�c�o�n�c�i�l�e�d� �w�i�t�h� �c�a�l�l� �r�e�c�o�r�d�s� 
�f�o�r� �c�o�m�p�l�e�t�e� �i�n�t�e�g�r�a�t�i�o�n� �w�i�t�h� �y�o�u�r� �c�a�l�l� �l�o�g�g�e�r�.

VOIP Recording

�w�w�w�.�t�r�i�-�l�i�n�e�.�c�o�m �4�T�I�M� �T�a�l�k



�©� �C�o�p�y�r�i�g�h�t� �T�r�i�-�L�i�n�e�,� �L�o�n�d�o�n�,� �E�n�g�l�a�n�d�,� �2�0�1�3

�W�h�y� �u�s�e� �c�a�l�l� �r�e�c�o�r�d�i�n�g�?

�D�o�w�n�l�o�a�d� �a� �f�r�e�e� �t�r�i�a�l� �t�o�d�a�y
�S�p�e�a�k� �t�o� �y�o�u�r� �v�e�n�d�o�r� �t�o� �a�r�r�a�n�g�e� �a� �f�r�e�e� �f�u�l�l� �t�r�i�a�l� �o�f� �t�h�e� �s�o�f�t�w�a�r�e� �o�n� �y�o�u�r� �o�w�n� �p�h�o�n�e� �s�y�s�t�e�m�(�s�)�.

Lead by example

Resolve disputes

Clarify misunderstandings

Protection

Create a knowledge base

Make training easy and fun

�I�n�s�t�e�a�d� �o�f� �t�e�l�l�i�n�g� �s�t�a�f�f� �h�o�w� �y�o�u� �w�a�n�t� �c�a�l�l�s� �h�a�n�d�l�e�d�,� �p�l�a�y� 
�a�n� �e�x�a�m�p�l�e� �o�f� �a� �c�a�l�l� �t�h�a�t� �w�a�s� �h�a�n�d�l�e�d� �w�e�l�l�.� �O�u�r� � 
�p�o�w�e�r�f�u�l� �d�i�r�e�c�t�o�r�y� �b�a�s�e�d� �i�n�t�e�r�f�a�c�e� �c�a�n� �b�e� �c�o�n�f�i�g�u�r�e�d� �t�o� 
�a�l�l�o�w� �s�t�a�f�f� �t�o� �l�i�s�t�e�n� �t�o� �t�h�e�i�r� �o�w�n� �c�a�l�l�s� �s�o� �t�h�e�y� �c�a�n� �h�e�a�r� 
�f�o�r� �t�h�e�m�s�e�l�v�e�s� �w�h�e�n� �t�h�e�y� �a�r�e� �f�a�i�l�i�n�g� �t�o� �d�e�l�i�v�e�r� �c�l�e�a�r�,� 
�c�o�n�c�i�s�e� �i�n�f�o�r�m�a�t�i�o�n

�R�e�t�r�i�e�v�e� �t�h�e� �r�e�c�o�r�d�i�n�g� �t�o� �p�r�o�v�e� �w�h�a�t� �w�a�s� �a�c�t�u�a�l�l�y� �s�a�i�d� 
�o�r� �n�o�t� �s�a�i�d�!� 

�P�l�a�y� �b�a�c�k� �a� �c�a�l�l� �t�o� �c�l�a�r�i�f�y� �a�n�y� �m�i�s�u�n�d�e�r�s�t�a�n�d�i�n�g� �t�h�a�t� 
�m�a�y� �h�a�v�e� �a�r�i�s�e�n�.� �A�l�t�e�r�n�a�t�i�v�e�l�y� �p�l�a�y� �b�a�c�k� �t�o� �r�e�t�r�i�e�v�e� 
�p�h�o�n�e� �n�u�m�b�e�r�s�,� �p�o�s�t� �c�o�d�e�s� �o�r� �i�n�d�e�e�d� �a�n�y� �v�i�t�a�l� 
�i�n�f�o�r�m�a�t�i�o�n� �t�h�a�t� �m�a�y� �h�a�v�e� �b�e�e�n� �s�c�r�i�b�b�l�e�d� �d�o�w�n� �w�r�o�n�g�.

�P�r�o�t�e�c�t� �y�o�u�r� �s�t�a�f�f� �f�r�o�m� �a�b�u�s�i�v�e� �o�r� �t�h�r�e�a�t�e�n�i�n�g� �b�e�h�a�v�i�o�u�r� 
�b�y� �i�n�f�o�r�m�i�n�g� �a�l�l� �c�a�l�l�e�r�s� �t�h�a�t� �c�a�l�l�s� �w�i�l�l� �b�e� �r�e�c�o�r�d�e�d�.

�B�y� �s�t�o�r�i�n�g� �a�n�d� �m�a�y�b�e� �e�v�e�n� �a�l�l�o�w�i�n�g� �e�m�p�l�o�y�e�e�s� �a�c�c�e�s�s� 
�t�o� �i�m�p�o�r�t�a�n�t� �o�r� �i�n�f�o�r�m�a�t�i�v�e� �c�a�l�l�s�.� �T�h�i�s� �i�s� �p�a�r�t�i�c�u�l�a�r�l�y� 
�u�s�e�f�u�l� �w�h�e�n� �t�r�a�i�n�i�n�g� �n�e�w� �e�m�p�l�o�y�e�e�s�.

�P�i�c�k� �t�h�e� �g�o�o�d� �c�a�l�l�s� �a�n�d� �s�h�o�w� �p�e�o�p�l�e� �h�o�w� �e�a�s�y� �i�t� �i�s� �t�o� 
�d�o� �t�h�e� �j�o�b� �w�e�l�l�.� �U�s�e� �y�o�u�r� �o�w�n� �p�h�o�n�e� �s�y�s�t�e�m� �t�o� �d�o� 
 ��m�o�c�k �� �c�a�l�l�s� �a�n�d� �s�h�o�w� �t�h�e�m� �w�h�a�t� �y�o�u� �m�e�a�n� �b�y� �a� �b�a�d� 
�c�a�l�l�.

Raise standards

Understand your business

Check first

�W�h�e�n� �s�t�a�f�f� �k�n�o�w� �t�h�e�i�r� �c�a�l�l�s� �a�r�e� �b�e�i�n�g� �r�e�c�o�r�d�e�d�,� �t�h�e�y� �a�r�e� 
�u�n�l�i�k�e�l�y� �t�o� �p�r�o�v�i�d�e� �a� �s�l�o�p�p�y� �o�r� �o�f�f�h�a�n�d� �s�e�r�v�i�c�e�.� �A�n�d� �t�h�i�s� 
�m�e�a�n�s� �h�a�p�p�i�e�r� �c�l�i�e�n�t�s�.

�S�o�m�e�t�i�m�e�s� �i�t� �i�s� �h�a�r�d� �w�h�e�n� �r�u�n�n�i�n�g� �a� �b�u�s�i�n�e�s�s� �t�o� �b�e� 
�a�w�a�r�e� �o�f� �w�h�a�t� �i�s� �d�o�n�e� �a�n�d� �s�a�i�d� �a�t� �e�v�e�r�y� �l�e�v�e�l� �i�n� �y�o�u�r� 
�o�r�g�a�n�i�s�a�t�i�o�n�.� �B�y� �r�e�c�o�r�d�i�n�g� �c�a�l�l�s�,� �y�o�u� �c�a�n� �d�o� �s�i�m�p�l�e� �s�p�o�t� 
�c�h�e�c�k�s� �a�t� �a�n�y� �t�i�m�e� �t�o� �h�e�a�r� �f�o�r� �y�o�u�r�s�e�l�f� �w�h�a�t� �y�o�u�r� 
�c�u�s�t�o�m�e�r�s� �e�x�p�e�r�i�e�n�c�e� �o�n� �a� �d�a�i�l�y� �b�a�s�i�s�.

�I�f� �a�n� �o�d�d� �c�a�l�l� �a�p�p�e�a�r�s� �o�n� �y�o�u�r� �c�a�l�l� �l�o�g�g�i�n�g� �r�e�p�o�r�t�,� �e�.�g�.� �a� 
�l�o�n�g� �o�v�e�r�s�e�a�s� �c�a�l�l�,� �y�o�u� �c�a�n� �l�i�s�t�e�n� �t�o� �i�t� �a�n�d� �c�h�e�c�k� 
�w�h�e�t�h�e�r� �i�t� �i�s� �l�e�g�i�t�i�m�a�t�e� �b�e�f�o�r�e� �t�a�k�i�n�g� �y�o�u�r� �e�m�p�l�o�y�e�e� �t�o� 
�t�a�s�k� �o�v�e�r� �w�h�y� �i�t� �w�a�s� �m�a�d�e�.
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�C�l�a�r�i�t�y
�Q�u�a�l�i�t�y
�F�o�c�u�s
�K�n�o�w�l�e�d�g�e
�P�r�o�t�e�c�t�i�o�n
�S�t�a�n�d�a�r�d�s
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