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for single or mulgiasisadions



Secer, encrypeeddrng for
single or multiple sites, acce
though a simple omese br

TIMPLUS

TIMTalk is a uniquecdaihg solution that comprssed by up to 90% of their original size

povides fully-integrated aodfio/y diecesur

to either of odfwdwring call logging platfor@éher feeatuinclude: extension matching, quic

TIM Plus or TIM Enterprise. searhing, call audit trails, call scoring, note-
facilities and even call scoring/rating.

It means thagvehgou see a call in any of your call

reports, you can just click to listen to it, usPfdvideadagxdensions or eves whaleegs can

web bwser interface of the call logger be excludew fogging aedbding, pursuant to
your own privacy policies.

By combining one of mor Magic @wahar

devices with instances of our Ecteo networkAcaignale, open Ay isverilable for integrating
softwe,ryour call logger becomes a fully-intedla@dngs with -tharty systems, including PC
security-compliaretcubiicg platform to monitoPSS featuto blank out parts of calls.

all of your ISDN, Analogue aficcVOIP call traf . ) ) .
And deploymeastsamultiple sites is simple: ea

All calls sgoaly encrypted using industry stdiPacan work auton&mepislg its data locally t
256-bit symmetric key AES encrypetion, andS@adandwidthsacyour network.

retrieve and listen to any caliniangeconds f ... ., o -

web-bwser for immediate playback| No 000655 - w00 )

additional client deefqwéad at the client T @c“cktophyrm,ding]

PC. 00:01:16  0.00 G2

The TIMK solution als osieglexblicks R R =

searching on any combination of call|detaills

such as date & time, dialtatlewuhlbebut When you ve found a call, jysadaliak to pla

in addition, you clarioseaalls made or note, or find other cabssthcatterd wjith

re c e i v e dindiyidual users ! it.ou can even add youeroars scdr
rate the call based on any criterialyou finc
relevant.

Quick call search

Call type All call types -
Period Today - -
e p— Advanced reporting
CLI

Site (4l sites) -

Wherver a user sees an individwal [call any

Group thoughout thee ecratliir logging system| they
Uit results to 190 | calle can (withogpppate access), click on|the
speech bubble icon alongside the call... al

listen toodughrtheowber!




Flexible and intudhivep siears,
single-click play ane@sall feat

F e a. thI$ included as sdamdake

TIMaTk superb value for mon:

Easy call search Adding a note is simple: juld click on the

The flexible and intiitéa@ steidities ahk TIM Tyou want to listen to the call. Then select N
mean you eameve a single call or series of cegbs idd if you would like to add a note to
seconds for immediate playback by any authorised web

user Whereviewing a call, you will see any attach
The note is automatically date and time stam

Single-click play the name of the person who added the note i

Each call loggitghasil icon alongsideautomatically agdW el Ysee a ewiiew prf the

h . - . . note. Simply click to opeadfullligeandtes
indicating efsemae of any assoceaxuatngall r facility is ideal for training purposes as it al

You simply click fohplagEsliated as shown anagers to easily flag up calls evaewhey wa

and you have to do nettiag nCdick to play ghetraining sessions.
recoding!

Call Scoring

You caneate your owa c@serand rate any call
for evaluation purposess. dare ls&drased on
any combination of:

Ivana Marks s 00:00:07 0.00
A1 Singh 1 00:04:25 0.00
London 0 00:00:01 0.03
Matt Earley 1 00:01:47 0.00
Warren Peace 2 00:00:03 0.00
Vodafone 2 00:01:43 022

13:25:36 121001
13:23:23 London
13:22:41 Amanda Lynn
13:22:31 Orange
13:22:13 120011
13:20:08 Tom Perry
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Controlled access levels
m Yes/No answers

You can eaesskyict access so that the managerg ol o cwers e 1-10
difeent sites or teams can only access thei.r OMﬁltglalIl}choice alngslwers
andercakrings. Alaeivelfull access can also be P

given to some individuals to allow them to access .. . . .
several teams and/or sites. 8ureport|ng interdaiccee pra celmeprsive

analysis efipusly-esd¢cralls, enabling you to

- quickly and easily evaluate the ansdvers to y
View all call Legs calls.

If the call has additio-;_:'l legs, the icon will light up.

To see or hear these additional legs, just chigkegpNidre "Range" or "Multiple Choice" que

icon andeadalted call legs will be shown autogpati¢e@alharised in aacshe-an-understand format
Each question is shown sepaupeéalynaod gr

02079071000 Scott Manson 00:00:40 D|j o theiegpective Categories_
Call Audit
An audit facility is includledoaygostaadasee oo o

who listened to a call, when they listened to jt| e
addass of the machineetbeywWwie listening.

‘answered quickly?

Flagging important calls
As well as havieogdtimg mat your fingertips, why
not go a step further and have the facility to a
to calls. @alMifmcludes this advamaesd featur
standlr Any call with a note attached is display| ==
follows:

Outbound call from Candy Barr to 07774757908 - 11 November 2011 21:12:13

1 minute ago

e Encryption

Excgllenteﬁ::amplengreatcustomer All calls sy encrypted using the industry
EScesal standhr256-bit key AES algorithm.

Fully integrated Call Logging

Because TdlM hcludes either the TIM Plus or
TIM Enterprise call loggey yasushamedirt fr

the evenemadvanced calH spairons available in
theeports section.

K Delete [ save

00:00:00 / 00:01




H O W d O e S I -Eesigned for rapid deployme

ny type of site, begeée,sorall,
spanning multiple locations \

Work? any mix of ISDN or VOIP call

The form factMagieBax is similar to that of aneeded, orewheu diowant to waste bandwidth
exteral 3.5" USB diak, soeidsy to incorporatepullinggéavoice filessacour network.

into existimgvdmar Multiple devices can be

connected to a singheh@®@earsity is high, caifallseahighly cesserd - up to 10% of their orig
be deployed as one PG Inmoar P CésBxpr size - and you can vargstiencoatps to
expansiom<ar optimise storage speaaseoqumadityesr no

loss in bitrate, and a single 64Kbps, 5 minut
can consume as little as 200 KB.

Callseaencrypted using an indds2b6sitendar
symmetric key AES algorithm.

VOIP Recording

For SIP or Cisco SCCP ( Bkodimyg$,cadl r
hadwaa iequéed. Simply set your managed
Ethaeet switch tor morur VO fPc ttr@afa server
running our Echoe sorftiwall calls will be

Being self-contained enthe, gheflect solutiongytomatically colleet@mahadrwitécohd! r

for sites evhiee security of aesegaraite r for complete integration with.your call logge

Technical info OS, storage & poueéememts

The USB Magic Box mughdiyeshe same Capacity is limited only by thé amount of
space as annakterhardrive and is disk storage available. Theofiondhowing is a
connected by a ¢td882r0 cable. guide to the amount of storage you will ne

One box can monitor up to 60 channels of PRI
ISDN, up to 8 channels of ISDN2, or up to 850 GB
channels of analogue POT lines. Up to two9Pdx&P = 200,000 channel hours

can be connected to one host PC. 700 GB 300,000 channel hours
1 TB = 400,000 channel hours

100,000 channel hours

Operating systems

TIMaTk works on all Windowene &KiPions, fr
(SP3), to Windows Server 2012.

Power requirements

The unit is pobwerits USB connection so
doesmequeran exitelradaptor

Inputs
For higher densities, PCédsmsrfBE€m-Expr Standkhm@analogue line (POTS), basic rate (B
factor expansdsncaarbe used in a single and primary rate (PRI) I8DaNaidpbte.ar
host PC oovigre up to 240 channels |of ISON.AIl input conneetimadeariar panel
Networked PCs carcdrenérctteerd for very RJ45 (%) sockets.

lage scale eaddring.




Why use ealimg?

Lead by example Raise standards

Instead of telfimgpwtadu want calls handled Whlay sftahow their ealblesiragcoded, thegs ar

an example of a call that was handled wellurukely ¢oige a sloppihanrdo$ervice. And this
powerfukdtory based interface caedbte configaeans happier clients.

allow $ted listen to their own calls so they can hear

for themselves whenfalikngato deliver clearUnderstand your business

concise information Sometimes itdisvthe@m running a business to be

awer of what is done and said at every level

oganisationecBgimg calls, you can do simple
Retrieve ébekimg tooype what was actually sachecks at any time to hear for yourself what

or not said! customers experience on a daily basis.

Resolve disputes

Clarify misunderstandings Check first

Play back a call to clarify any misunderstahfdamgotchdatcall appears on yoaparall dog.gang r
may have arisemativieby play betckeve r long overseas call, you can listen to it and c
phone numbers, post codes or indeed any whalther it is legitimmaa&kibgfgpur employee to
information that may have been senigpbled dawsk ever why it was made.

Protection

Potect youf @tmfabusive ecatéming behaviourwg clarity

by informing all callers thatcokdtls will be r& Quality
& Focus
¥ Knowledge
& Potection
By storing and maybe even allowing emplo & Standhs
to important or informative calls. This is p

useful when training new employees.

Create a knowledge base

Make training easy and fun

Pick the good calls and show people how e
do the job well. Use your own phone syste / /[///
mock calls and show them what you mean’ﬁ'?/’. I
call.

fif RN

Downloadea frial today

Speak to your vendor toeaerfahigteialfof tleeosoftowarown phone system(s).

Tri-Line

Tri-Line
9-10 Telfords Yard - The Highway - London - E1W 2BS

Tel: +44 (0)20 7265 2600 - Fax: +44 (0)20 7265 2601 - E-mail: sales@tri-line.com
http://www.tri-line.com/
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